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ABSTRACT 
Toko Rejeki Celular is a shop that sells a variety of telecommunications electronic 

equipment, one of which is a handphone. The store manager is required to be able to 
make the right decisions in determining the sales strategy. In order to do this, further 
analysis is needed regarding data from the sale of mobile phones and the needs of 
customers. The purpose of this study was to apply data mining techniques to the Rejeki 
Celular Shop in Merauke Regency. The results of the study are expected to provide 
information in the form of classifications of sales of mobile phones that are most 
popular with customers and are less popular (best sales and normal sales). The data 
mining method used is the decision tree method, where the algorithm used is the C45 
algorithm. As for the attributes are the type of mobile phone, price range, battery size 
and screen size. The data sample used is 21 data which is the sales data for mobile 
phones for 1 month. The results of this study are in the form of a system built using the 
PHP programming language and MySQL database. The highest factor affecting the 
purchase of mobile phones at Toko Rejeki Celular is the type of mobile attribute with 
the highest Gain, which is equal to 0.21687. The next factor is the price range 
attribute. As for the battery capacity factor and screen size it has no effect in 
producing a decision tree. 
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INTRODUCTION 
Toko Rejeki Celular was founded in 2005, where it served the sale of various 
telecommunications electronic equipment such as mobile phones, laptops, netbooks, pagers, 
and various accessories for various such equipment. Besides serving telecommunication 
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electronic goods sales, Toko Rejeki Celular also provides service for damage services on 
mobile phones, and sells various applications, themes, games used for computers and mobile 
phones. The types of cellphones sold include the Nokia brand, Blackberry, Samsung, Advan, 
Cross, Htc, Mito, and many more in accordance with the development of the type of 
cellphone each year. The increase in service continues to be carried out by the manager. 
Currently, Toko Rejeki Celular has used the application in the transaction process. Although 
it has been supported by technological and information capabilities, store managers still find it 
difficult to obtain strategic information. One of the most needed information is about the best-
selling products, especially on mobile phones. 

The rapid development of technology and information has triggered the creation of smart 
innovations in business. This fact on the one hand has helped companies to increase company 
revenue by finding new business opportunities and creating competitive advantages. This 
advancement in technology and information is often known as business intelligence or 
business intelligence. Data Mining Technology is one way to extract useful information from 
sales company data warehouses. Managers can use the data warehouse they already have to 
find useful information to help draw conclusions. The problem is the large amount of data that 
gives rise to a new branch of science to overcome the problem or what is known as data 
mining. At a further stage, data mining techniques are expected to be able to explore a variety 
of new knowledge that was previously unknown. 

Data mining is a process that uses statistical techniques, mathematics, artificial 
intelligence, and machine learning to extract and identify useful information and related 
knowledge from various large databases. One technique that exists in data mining is 
classification (Efraim et al., 2005). Previous research on data mining utilization in business 
included: classification of bank customer data for credit decision making (Rani, 2016), 
prediction of number of motorcycle sales (Azwanti, 2018), sales partner recommendation 
acceptance (Arifinand Firianah, 2018), strategic information on batik sales (Nugrohoand 
Alirsyadi, 2015), selling best-selling products distro (Winata, 2017), classification of behavior 
of purchasing patterns (Susanto, et al., 2015) and classification of customer loyalty to product 
brands (Ariwibowo, 2013). 

The importance of this research is to try to apply data mining techniques using the C4.5 
algorithm decision tree method. The C45 algorithm is applied to calculate the classification of 
the Celular Fortune Shop in Merauke Regency. The results of the analysis are expected to 
provide information in the form of classifications of sales of mobile phones that are most 
popular with customers and less popular (best sales and normal sales). Based on these results, 
the shop owner Rejeki Celular as the manager can analyze the procurement of stock mobile 
phones that follow the trends and preferences of their customers. 

METHODOLOGY 
The method used in this study is the C.45 Algorithm. To be able to use the C45 Algorithm, 
five KDD steps are taken (Knowledge Discovery in Databases). These steps are data 
collection, selection, preprocessing, transformation, data mining, interpretation and 
evaluation. 
1. Data collection 

The data needed in this study is the sales data of mobile phones from the RejekiCelular 
Shop. The data will be used as training data. Training data is the data needed to get a 
pattern generated from sales data that was previously available. 
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2. Data selection 
Data selection is the process used to select only a portion of the data needed. The main 
purpose of the data selection process is to create a target data set, selection of data sets, or 
focus on a subset of variables or sample data, where discovery will be carried out next 
(Hirianaand Rasyidan,2017). The variables needed in this study are: 
- Variable X1 handphone_type 
- Variable X2 level_price 
- Variable X3 battery_capacity 
- Variable X2 screen_size 
- Variable Y1 decision 

3. Data transformation 
Data transformation is the process of transforming or converting variables into appropriate 
forms, namely attributes and values. The variables used are in Table 1. 

Table 1. Attribute and Value Category 

Attribute Value Type 
handphone_type Gaming 

Normal 
Photography 

Discrete 

level_price <1500000 
1500000-2500000 
>2500000 

Discrete 

battery_capacity >4000 mah 
3500-4000 mah 
<3500 mah 

Discrete 

screen_size <5 inch 
5-6 inch 
>6 inch 

Discrete 

decision Best Selling 
Normal Selling 

Discrete 

4. Data mining 
Data mining is an integral part of knowledge discovery in databases which is a process in the 

following order (Tyas et al., 2010): 
- Data cleaning (to eliminate noise and data inconsistencies) 
- Data integration (some data sources will be combined) 
- Data selection (only data that can be used for analysis will be taken from the 

database) 
- Data transformation (data will be transformed into more structured forms to simplify 

the data mining process) 
- Data mining (the main process of data mining where data mining techniques are 

applied) 
- Pattern evaluation 
- Knowledge presentation (where visualization and results representation is given to 

users) 
The main purpose of applying data mining is to predict (prediction) and description 

(description). Classification is the process of finding a model (or function) that will classify 
data classes so that they can predict classes of unknown objects. In this study using the C45 
algorithm. 
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In general, the steps taken by the C45 algorithm to build a decision tree are as follows: 

Input: sample training, label training, attribute. 
1. Make a root node for the tree that is made 
2. If all samples are positive, stop with a tree with one root node, give a sign (+) 
3. If all samples are negative, stop with a tree with one root node, give a sign (-) 
4. If the attribute is empty, stop with a tree with a root node, with the label 

corresponding to the most value that is on the training label 
5. For others, Start 

a. A ---- attributes that classify samples with the best results (based on gain ratio) 
b. Decision attribute for root node ---- A 
c. For each value, vi, which is possible for A 

(1) Add a branch under the root associated with A = vi 
(2) Determine the sample SRI as a subset of samples that have a value of vi for 

attribute A 
(3) If the sample Svi is empty 

i. Under the branch add a leaf node with the label = the most value on the 
training label 

ii. The others add new branches under branches which are now C 4.5 
(sample training, training labels, attributes - [A].  

d. Stop 

Output: Decision Tree. 
To choose an attribute as root, it is based on the highest gain value of the existing attributes. 
Information gain is one of the attribute selection measures used to select test attributes for 
each node in the tree. Attributes with the highest gain information are selected as test 
attributes of a node. Gain (S, A) is the acquisition of information from attribute A relative to 
the output of data S. The acquisition of information obtained from output data or dependent 
variable S grouped by attribute A, denoted by gain (S, A). To calculate gain, use equation (1). 

 
𝐺𝐺𝐺𝐺𝐺𝐺𝐺𝐺(𝑆𝑆,𝐴𝐴) = 𝐸𝐸𝐺𝐺𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸(𝑆𝑆) − ∑ |𝑆𝑆𝑖𝑖|

𝑆𝑆
𝑛𝑛
𝑖𝑖=1 𝐸𝐸𝐺𝐺𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸(𝑆𝑆𝑖𝑖)  (1) 

Where: 
S = Set of cases 
A = Attribute 
n = Number of partition attributes A 
|Si| = Number of cases on the i partition 
|S| = Number of cases in S 

While entropy is a measure of information theory that can know the characteristics of 
impurity and homogeneity of the data set. From the Entropy value, then the value of 
information gain (IG) is calculated for each attribute. Entropy (S) is the number of bits 
expected to be able to extract a class (+ or -) from a number of random data in a sample space 
S. Entropy can be said as a bit requirement to declare a class. The smaller the Entropy value, 
the more Entropy is used to extract a class. Entropy is used to measure the authenticity of the 
S or the processing system. To calculate the entropy value used equation (2). 

𝐸𝐸𝐺𝐺𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸𝐸(𝑆𝑆) =  ∑ −𝑃𝑃𝑖𝑖𝑙𝑙𝐸𝐸𝑙𝑙𝑎𝑎𝑃𝑃𝑖𝑖𝑛𝑛
𝑖𝑖=1  (2) 

Where: 
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S  = Set of cases 
n = Number of partitions S 
a = Feature 
Pi = Proportion of |Si| against S 

5. Implementation 
At this stage the results of the analysis are implemented in the form of applications that can 
provide a determination of the classification of sales of the best-selling mobile products. 

In addition, other useful methods were provided (Istanto and Manggau, 2018; Lamalewa 
and Maulany, 2018; Latuheru and Sahupala, 2018; Waremra and Bahri, 2018). 

RESULTS 

Data analysis 
The data used is an example of handphone sales data at the Fortune Celular Shop in one 
month (30 days). It is known that several factors that determine the purchase of mobile 
phones are the type of mobile phone, price range, battery capacity and screen size. The pre-
process results carried out on the sales data can be seen in Table 2. 

Table 2. Pra-Process Value 

Barcode 
Handphone 

Type Level Price Battery Capacity Screen Size Decision 

BRG_1021 Normal 1500000-2500000 >4000 mah <5 inch Best Selling 

BRG_1022 Normal 1500000-2500000 >4000 mah 5-6 inch Best Selling 

BRG_1023 Photography >2500000 >4000 mah >6 inch Best Selling 

BRG_1024 Normal <1500000 >4000 mah 5-6 inch Best Selling 

BRG_1025 Normal <1500000 <3500 mah <5 inch Best Selling 

BRG_1026 Gaming <1500000 <3500 mah <5 inch Best Selling 

BRG_1027 Normal <1500000 >4000 mah <5 inch Normal Selling 

BRG_1028 Normal >2500000 >4000 mah <5 inch Best Selling 

BRG_1029 Normal >2500000 3500-4000 mah >6 inch Best Selling 

BRG_1030 Normal >2500000 <3500 mah <5 inch Best Selling 

BRG_1031 Normal 1500000-2500000 <3500 mah <5 inch Normal Selling 

BRG_1032 Normal 1500000-2500000 <3500 mah 5-6 inch Normal Selling 

BRG_1033 Photography <1500000 >4000 mah <5 inch Normal Selling 

BRG_1034 Photography <1500000 >4000 mah 5-6 inch Normal Selling 

BRG_1035 Photography >2500000 <3500 mah <5 inch Normal Selling 

BRG_1036 Photography >2500000 <3500 mah 5-6 inch Normal Selling 

BRG_1037 Normal >2500000 >4000 mah <5 inch Best Selling 

BRG_1038 Normal >2500000 >4000 mah 5-6 inch Best Selling 

BRG_1039 Gaming 1500000-2500000 >4000 mah >6 inch Normal Selling 

BRG_1040 Gaming 1500000-2500000 3500-4000 mah 5-6 inch Normal Selling 

BRG_1041 Gaming 1500000-2500000 <3500 mah <5 inch Normal Selling 
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Entropy and Gain Calculation 
Based on equations (1) and (2), the initial calculation is performed to determine the root of the 
decision tree. The results of the calculations can be seen in Table 3. 

Table 3. Root Node Calculation Results 

Node   Total 
Case 

Best 
Selling 

Normal 
Selling 

Entropy Gain 

1 Total  21 10 11 0.99836  
 Handphone Type      0.21687 
  Gaming 4 3 1 0.81128  
  Normal 12 3 9 0.81128  
  Photography 5 4 1 0.72193  
 Level Price      0.11588 
  >2500000 8 2 6 0.81128  
  1500000-2500000 7 5 2 0.86312  
  <1500000 6 3 3 1  
 Battery Capacity      0.04419 
  >4000 mah 11 4 7 0.94566  
  3500-4000 mah 2 1 1 1  
  <3500 mah 8 5 3 0.95443  
 Screen Size      0.01809 
  >6 inch 3 1 2 0.9183  
  5-6 inch 7 4 3 0.98523  
  <5 inch 11 5 6 0.99403  

From the results in table 3 it can be seen that the attribute with the highest Gain is Mobile 
Type, which is equal to 0.21687. So that it can be said to attribute the Mobile Type as the root 
node. There are three more attributes that must be calculated using the C45 algorithm, namely 
Price Level, Battery Capacity and Screen Size. 

Implementation 
System implementation is done by calculating the entropy and gain values using the PHP 
programming language and MySql database. The system is built in the form of a website 
because the php programming language is an open source programming language. The results 
of the whole calculation in Table 3 then proceed to the program as in Figure 1. Whereas the 
results of decision tree formation can be seen in Figure 2. 



Gerzon Jokomen Maulany and Nasra Pratama Putra 

http://www.iaeme.com/IJMET/index.asp 350 editor@iaeme.com 

 

Figure 1. Calculation C45 

 

Figure 2. Results of the Decision Tree 

CONCLUSIONS  
• Based on the results of the research conducted at the Fortune Celular Shop, it can be 

concluded that the use of the Data Mining method especially the C4.5 Algorithm will be very 
useful for managers in the decision making process for stocking mobile phones. 

• The highest factor affecting the purchase of mobile phones at the Rejeki Celular Shop is the 
handphone type attribute. 
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• The second factor that influences mobile phone purchases at the Fortune Celular Shop is the 
price range attribute. 

• Battery capacity and screen size factors have no effect in producing decision trees. 
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